
Designing a Health Literacy & Multicultural Competency Website 
For Physicians and Other Health Professionals
Edith Starbuck, MLS  &  Shelley L. Paden, MLS, AHIP

Donald C. Harrison Health Sciences Library, University of Cincinnati Libraries

Background Information
Librarians at the University of Cincinnati wanted to help 
physicians and other health professions treat low literacy 
patients and those with varied ethnic/cultural backgrounds.

Process
Librarians decided to create a website and started 
collecting information in these topic areas:

•Examples of low health literacy and culturally diverse 
patients

•Strategies to use to help patients understand and manage  
their health conditions.

•Continuing Education opportunities for physicians & other 
health professionals.

•Patient handouts

•Organizations

•University resources including books and journals

•Research

•Useful statistics on why it is important to help patients with 
low health literacy and patients from a different culture.

Collaboration
The Health Center Publicity Department was brought into 
the website design process to coordinate with other health 
center projects and better market the website.  Several 
useful design suggestions came out of the process.

•On the home page have short and to the point 
information to help busy physicians & health 
professionals who don’t have time to explore the 
entire website:

• statistics 

• how heath care professionals can identify 
patients in need

• tips on how to communicate with patients

• Under each category on the website, start with top 
picks.  If the user wants to go into more depth, they 
can click on another level and get more in-depth 
information.

These suggestions made the site user-friendly for a quick 
look and see, but also contained more detailed information 
for those who wanted to explore topics in greater depth.

Successful Project
With layers, users could get critical information quickly or 
delve deeper into extensive resources available locally or 
through the internet. 

http://www.uc.edu/healthliteracy/
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