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* The Graduate School of Library and Information
Science sponsors the Alternative Spring Break

Rationale

Grounded theory methodology is the research approach best
suited for analysis of data for this poster.

Informationists within the NIH library perform different roles, work with a variety of people in a variety
of settings, and encounter similar barriers. Key concepts arising from the interviews are grouped
together and are depicted in the table.
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Interviews with each NIH Library Informationist ranged from 30 to
45 minutes. Most interviews were tape recorded.
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Interview questions:

RQ1: What type of Informationist role do you perform at NIH?

RQ2: What barriers do you encounter in becoming accepted into
groups?

RQ3: How do you entice scientists to “buy in” to your services?

RQ4: How do you see your Informationist role evolving in the next
few years?

RQ5: Advice to someone just starting out on this career path?

title driven.”

“Identify the biggest numbers—grants, publications,
researchers— and tie our priority markets into NIH's strategic
plan. We need to serve the people who support the NIH
deliverables. Don't confuse the general market with the target
market.”

teach 2 semesters to the Informationists

+ Conduct user surveys and collect library
and document use studies to find out
who/ where the target markets are at
NIH.

Advice to
ssomeone just
starting out on
this career path?

“Take advanced searching, anatomy, and medical terminology"

“Value yourself and value the skills that you have. Don't sell yourself short because you have a lot to offer.”

“Keep a positive attitude no matter what happens because when you're new it's easy to get frustrated”

“Join professional societies beyond library groups”

“Network”

Viewers will understand better the work of an
NIH Informationist and the various roles an NIH
Informationist may perform. My experience at
NIH helped me realize that Informationists share
many similarities with academic health science
liaisons while simultaneously embracing a
business model that takes advantage of target
markets, clients, and a strategic plan.
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